[Tpunoxenue

K npukasy Muntpyna Poccnn
ot 23 mas 2018 r. Ne 3171

Iloka3aTesin, xapakTepu3ywiue o011e KPpUTEPUH OLIEHKU Ka4yecTBa
YCJI0BHIi OKa3aHUA YCJIYT OPraHu3auusMyU CONHAJIBHOT0 00CTYKUBAHUS U

(enepaJbHBIMU yUPeKICHUIMU MeIUKO-COUMATbHON IKCIEPTU3bI

Ne

Ilokazarenn
/o

I. IToka3aTtesin, XapakTepu3yolue OTKPHITOCTh M JOCTYIIHOCTH
nHpopmanuu 06 opranuzanuu (yupesKaeHnn)

1.1. | CootBeTcTBUE MH(MOPMAIIUN O JEATEILHOCTH OpTraHU3aluu (YUpEKIeHHUs),
pa3MeIIeHHOM Ha OOIIEJOCTYIHBIX HH(POPMAIMOHHBIX pecypcax, ee
colepkaHuio W TopAnky (dbopme) pasMmelleHus, YCTaHOBJICHHBIM
HOPMATUBHBIMHU IIPABOBBLIMU AKTAMU .

Ha MH(GOPMAIIMOHHBIX CTEHJIaX B IOMEIICHUH OpTraHu3aIiu (YUpeKIeHus);
Ha oUIMaTIBHOM caiiTe opraHu3anuu (YupexeHus) B UH(OOPMAIIMOHHO-
TEJICKOMMYHHUKAIIMOHHOM ceTu «VHTepHeT» (nanee — oQUIMATbHBINA CalT
opraHu3anuu (Y9pexJIeHHUsl).

*

Jlanee COOTBETCTBEHHO — OpraHu3alus, yUpexkacHHE.

* Crarbst 13 ®epepanbHoro 3axkoHa or 28 nekalOps 2013 r. Ne 442-®3 «OO0 ocHoBax
COLMaIbHOTO  OoOcimyxkuBaHMs  rpaxiaaH B  Poccuiickoit ~ @enepanun»  (CoOpanue
3akoHoaarenbeTBa Poccuiickoit @eneparuu, 2013, No 52, ct. 7007; 2014, No 30, ct. 4257);
ctathsi 8 denepanbHoro 3akoHa oT 24 HosiOps 1995 r. Ne 181-®3 «O coumanpHOM 3amure
uHBanua0B B Poccuiickoit denepanuny» (Codpanne 3akoHoaaTenscTBa Poccuiickoit deneparnumy,
1995, Ne 48, ct. 4563; 1999, Ne 29, ct. 3693; 2002, Ne 22, ct. 2026; 2003, Ne 2, cT. 167; Ne 43,
cT. 4108; 2004, Ne 35, ct. 3607; 2008, Ne 30, ct. 3616; 2011, Ne 30, ct. 4596; 2012, Ne 29, cT.
3990; 2013, Ne 27, ct. 3460; 2014, Ne 49, ct. 6928, 2016, Ne 1, ct. 14; 2017, Ne 24, ct. 3485);
nprka3 MuHHMCTEpCTBa TpyAa U colMaibHOM 3amuThl Poccuiickoit @enepaunu ot 17 HOA0pA
2014 r. Ne 886H «OO0 yrBepxkaenuu Ilopsaka pasmenieHus Ha 0opUIUAIBHOM CaiiTe MOCTaBIIMKa
COLMAIBHBIX YyCIYI B HMH()OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn «MHTepHeT» U
oOHOBieHUsT HH(popManuy 00 3TOM NOCTaBUIMKE (B TOM YHCIE COAEPKAHMUS YKa3aHHOMN
uHpopManuu U (HOpMBI €e MPEJOCTaBICHUS)» (3aperucTpupoBaH MUHHCTEPCTBOM HOCTUIIUH
Poccmiickoit ®eneparuun 2 nexabps 2014 r., perucrpanmonubiii Ne 35056); mpukas
MunucTepcTBa TpyJa U colMaibHOM 3amuThl Poccuiickoit @enepanun ot 28 despans 2018 r.
Ne 122an «O6 yrtBepxkaeHHM TpeOOBaHUN K coJepKaHUI0O U ¢GopMe MperoCTaBIECHUs
UHPOPMALIUU O JESITEIbHOCTH (elepalbHbIX YUPEKICHUH MeIUKO-COIMAIbHON SKCHEPTHU3HI,
pa3MeniaeMoil Ha OQUIMANBHBIX calTax (eaepaabHBIX YUPESKICHUM MEIUKO-COLMAIbHOM
HKCHEPTH3bl B MHPOPMALIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH «MHTepHeT» (3aperucTpupoBaH
MunncrepctBoM toctuimu Poccuiickoit @eneparmn 18 mas 2018 1., permcrpannOHHBIA
Ne 51121).




1.2.

Hannume w©Ha  oduumampHOM  caiTe  opraHu3auuu  (y4peKIeHus)
uHbOpMallMd O JUCTAaHIMOHHBIX croco0ax oOpaTHOM CBSI3U U
B3aMMOJICHCTBHS C MOJIyYaTeISIMHU YCIYT U UX (PYHKIIMOHUPOBAHUE!
TenedoHa;

3JIEKTPOHHOM ITOYTHI;

AIIEKTPOHHBIX CEPBUCOB ((hopma Ui MOAAuM 3JIEKTPOHHOTO OOpaIECHUS
(>xano0pl, MPEeNIOkKEHUs), IOITYYEHHE KOHCYJbTAallUd IO OKa3bIBAEMbIM
yclyram u 1p.);

paznena «HacTo 3aaBaeMble BOIPOCHDY;

TEXHUYECKON BO3MOYKHOCTH BBIPXKEHHUS IOJIYy4aTeIeM YCIYyr MHEHUS O
KayecTBE YCJIOBMM OKa3aHMs YCIyr OpraHusainuei (ydpexIeHuem)
(HayIM4Me aHKEThI JUIsl ONpOoca Ipak/laH WM TMIIEPCCHIIKY Ha HEe).

1.3.

Jloyist mony4darene yciyr, yJIOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTON U
JOCTYITHOCTBIO HH(GOPMAIIMH O JCSITSIBHOCTH OpTaHu3aIuu (yUIpeKICHIs ),
pa3MeIIeHHON Ha WH()OPMAITMOHHBIX CTEHAAaX B TIOMEIICHUHA OPTaHU3aIluu
(yupexaenus), Ha opuIIUATIBHOM caiTe opranuzanuu (yupexnaenus) (B %
OT OOIIETO YKCIIa ONMPOIICHHBIX MOJIydaTelIe yCIIyr).

I1. [loka3aTenu, xapakTepusymoumue KOMPOPTHOCTH YCJI0BHIA
NpeaoCcTaABIeHHUS YCJIYT, B TOM YHCJIe BpeMsl 0:KUTaHUSA
NpeaoCTABJIEHHUS YCIYT

2.1.

Ob6ecneuenne B opranu3ainuu (yupexx1eHun) KoM(POPTHBIX YCIOBUM IS
PEIOCTABICHUS YCIYT:

HaJInyue KOM(OPTHOM 30HBI OTIbIXA (0KHUIaHUs), 000PYJOBAaHHON
COOTBETCTBYIOILIEH MEOEIbIO;

HaJINYUE U MOHATHOCTh HABUTALMU BHYTPU OpTraHu3aluu (YUpeKIeHHUs);
HaJIMYUE U JOCTYMHOCTh MUTHEBOU BOIBL;

HAJIMYUE U TOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TTOMEIICHU;
CAaHUTAPHOE COCTOSTHUE NMOMEIIEHUN OpraHn3alui;

TPAHCIOPTHAsA JOCTYMHOCTh (BO3MOKHOCTb JO€XATh IO OPraHU3aluu
(yupexJieHus) Ha OOLIECTBEHHOM TPAHCIIOPTE, HATMYUE MapKOBKH);
JOCTYITHOCTh 3aIlMCH Ha MOJIy4eHue ycayru (1o tenedony, Ha
opUIMaTBHOM CaiiTe OpraHu3aly (YUpexaeHus ), nocpeacTBoM Enunoro
MopTajia roCyAapCTBEHHBIX M MyHUIIUTAIBHBIX YCIYT, TPU TAYHOM
MOCEUICHUH B PETUCTpaType WM Y CHEeMaIUCTa OpTaHnu3aluu
(yupexxnenus) u mp.).

2.2.

Bpemst oxxuganus mpeaocTaBIeHHs YCIyTH (CBOEBPEMEHHOCTh
NPEI0CTaBICHUS YCIYTH B COOTBETCTBHH C 3aMTMCHIO HA TIPUEM K
CTHEIMAIUCTY OpTraHu3aIuy (yUpesKaeHUs) TSl TOTYICHUS YCIIYTH,
rpaguKoM IpHUXo0/aa COMAIBLHOrO pabOTHUKA HA JIOM U TIp.).

2.3.

Jlons mosyvatenei yciayr, yAOBIECTBOPEHHBIX KOM(POPTHOCTHIO YCIOBUIM
npeaocTaBieHus yeayr (B % oT 00Iero yucia onponieHHbIX ToJydaTeneit

yCIIyT).




I11. IToka3aTenn, XapakTepu3ywuue J0CTYIHOCTb YCJIYT AJIst
UHBAJIUI0B

3.1.

O6opynoBaHue MOMEIIEHUH OpraHnu3aluy (YUpeKICHUs ) U IpUIIeTatoen
K OpraHu3anuu (y4pexJI€HUI0) TEPPUTOPUH C YUETOM JOCTYIHOCTH JJIs
MHBAJINUJIOB!

o0opynoBaHue BXOAHBIX TPYII NaH ycamMu (MOEMHBIMHU MIaTGOpMamMHu);
HaJIM4KE BBIJEICHHBIX CTOSHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJIN/IOB;

HAJIM4YUE a/IaliTUPOBAHHBIX JTU(PTOB, MOPYUYHEH, paCIIMPEHHBIX TBEPHBIX
IIPOEMOB;

HaJM4He CMEHHBIX KPECEN-KOJSACOK;

HaJINYME CTIEHUaIbHO O00PYIOBAaHHBIX JJI1 MHBAJINIOB CAHUTAPHO-
TMTHEHUYECKUX TOMEIIEHUH.

3.2.

ObecnieueHne B opraHu3aluy (y4pexaeHnn) YCIOBUN JOCTYITHOCTH,
NO3BOJISIOIIMX MHBAINIAM I10JIy4YaTh YCIyTH HapaBHE C APYTHMH,
BKJIFOYAs:

OyOnupoBaHUe sl HHBAJIMIOB IO CIYXY U 3pEHUIO 3BYKOBOH U
3pUTETBHON HH(POPMALINH;

nyOIMpoBaHKE HANNMUCEW, 3HAKOB U MHOM TEKCTOBOW U IpaduuecKoit
MH(}OpMaUKU 3HaKaMU, BBIIIOJHEHHBIMU PEIbe()HO-TOUEYHBIM HIPU(PTOM
bpaiins;

BO3MOKHOCTh IIPEIOCTABICHUS MHBAJIUAAM IO CIYXY (CIAYXy U 3pEHHIO)
YCIYT cypAaornepeBoaurka (TuhaocypaonepeBoIInKa);

HaJINYME aJIbTEPHATUBHOM Bepcuu o(pUIIMaIbHOTO caiiTa OpraHu3aluu
(yupexxIieHust) ISl ’HBAIUIIOB O 3PCHUIO;

MIOMOIIIb, OKa3bIBaeMasi pa0OTHUKaMH OpraHu3aluu (YUpexaeHus),
IPOLIEAIIUMEI HE00X0uMOe 00yueHne (MHCTPYKTUPOBAHUE) 110
COTIPOBOXACHUIO MHBAJIMIOB B IOMEIICHUAX OpraHu3aluu (yUpeKIeHHs ) U
Ha MMPUJIETAIOLIEH TEPPUTOPUH;

HaJM4Khe BO3MOKHOCTHU NPEIOCTABICHUS YCIYTU B TUCTAHIUOHHOM
pEeXUME WIH Ha IOMY.

3.3.

Jlonst momyvaTeneit ycayr, YAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT IS
WHBaJIUIOB (B % OT OOIIETo YuCiIa OMPOIICHHBIX OMyJaTeNield yCayT —
VHBAJIHUJIOB).

V. Iloka3zaresin, xXapakTepu3yiue 100p0o:Ke1aTe/IbHOCTD,
BEKJIMBOCTH PA0OTHUKOB OpraHu3anuu (y4peskaeHusl)

4.1.

JoJis mosyvartenen yciyr, yAOBIETBOPEHHBIX JOOPOKEIATENbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHu3anuu (YUpexJ1eHus), 00ecreuynBaronmx
NEPBUYHBIA KOHTAKT U UHPOPMUPOBAHUE MOTyUdaTens yciayru (paboTHUKH
pETHCTPATypPhl, CIPABOYHOM, IPUEMHOTO OT/ICIICHHS U TPOYHe PAOOTHUKH)
MIPU HETIOCPEICTBEHHOM OOpaIIeHUH B OpraHu3aiuio (B % ot ol1iero
YrClia ONPOIIEHHBIX MOTydaTeeil yeiyr).




4.2,

JloJis mostydatesnel yciuyr, YAOBIETBOPEHHBIX JOOPOKEIATEIHbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHu3anuu (yUpekIeHus ), 00€CTIeunBarOIIIX
HETOCPEJCTBEHHOE OKa3aHUE YCIyTH (ColMaibHble pa0OTHUKHU, paOOTHUKH,
OCYIIIECTBJISIONINE YKCIIEPTHO-PEAOMITUTAIIMOHHYIO TUATHOCTUKY U TTPOUNe
pabOTHUKM) py 0OpaIeHnu B opraHu3anuio (yapexaenaue) (B % ot
00111eT0 YKcIia ONPOIICHHBIX MOJyYaTesiel yCayr).

4.3.

Jlomst mosryyaTeneit yciyr, yA0BIETBOPEHHBIX T0OPOKeIaTeIbHOCTBIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHu3anuu (YIpexIeHHs) Ipu
MCIIOJIb30BaHUM TUCTAHIIMOHHBIX (POPM B3aMMOAEUCTBUS (110 Tesie(hoHy, 1Mo
AIIEKTPOHHOMN TOYTE, C MOMOIIBIO AJIEKTPOHHBIX CEPBUCOB (TIOAaYH
AIIEKTPOHHOTO OOparieHus (kanoObl, IPEII0KEHUS ), TIOTyYCHHE
KOHCYJIBTALIMH 10 OKa3bIBAEMBIM yCIIyram H mp.) (B % oT 001ero uncia
ONPOIIIECHHBIX MOJIyYaTese yCayr).

V. Iloka3arein, XapaKTepHu3yolI1ie YA0BJIEeTBOPEHHOCTDH YCJI0BHAMM
OKAa3aHMSA yCJOYT

5.1.

JloJis mostyvaTesei yciyr, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTraHU3aIUI0
(yupexeHue) poJICTBEHHUKAM U 3HAKOMbIM (MOTJIM Obl €€ PEKOMEH10BaTh,
eciu Obl ObLTa BO3MOXKHOCTB BbIOOpa opranuzaiuu (yupexaenus) (B %o oT
00111eT0 YKCcIia ONPOIICHHBIX MOJyYaTesIel yCayr).

5.2.

Jlons momy4darenen yenyr, yIOBJIETBOPEHHBIX OPraHU3allHOHHBIMU
YCIIOBHSIMU OKa3aHHs YCAYT - rpa)uKoM padOThl OpraHu3aluu
(yupexnenus) (moapa3aenacHusi, OTAEIbHBIX CIIELNUAINCTOB, TpapUKOM
IpUX0JIa COLMAIBHOrO pabOTHHUKA Ha IOM U Jp.) (B % OT ob1iero yucia
OIPOLLIEHHBIX MOJyYaTeNel yCIyr).

5.3.

JloJist moJtyqaTeneil yciyr, yAOBJIECTBOPEHHBIX B LIEJIOM YCIOBUSIMU
OKa3aHMs YCIYT B opraHu3aiuu (yupexaeHun) (B %o ot o01iero yucia
ONPOIICHHBIX MOJyYaTeIeH yCayr).




