[IOPSIIOK
IIpOBCACHUA HE3aBUCHUMOU CUCTEMBI OLCHKHN KaUCCTBA OKazaHUAd yCIIyr
OpFaHI/I3aHI/I$IMI/I COIHAJIBHOI'O 06CJIy)KI/IBaHI/I$I

1. OO011He 00K EHUA

1.1. Hacrosimumii mops 10K NpoBEACHUS HE3aBUCUMOM CUCTEMbI OLIEHKU Ka4eCTBa OKa3aHUsl yCIyT
OpraHM3anusaIMHu coluabHOTO o0ciyxuBanus Kpacnonapckoro kpas (nanee —Ilopsaok)
pa3paboTaH B cooTBeTcTBHH ¢ DenepanbHbiM 3aKk0HOM 0T 28.12.2013 Ne 442-D3 "O06 ocHOBax
COLIMANIBHOTO 00cTy)uBaHus rpaxaad B Poccuiickoit @enepanun’, denepanbHbIM 3aKOHOM OT
21.07.2014 Ne 256-®3 "O BHECEHUN U3MEHEHUI B OTAEJILHBIE 3aKOHOIATEIbHbBIE aKThI
Poccuiickoit @eaeparuy mo BOIpocaM MpoOBEICHHS HE3aBUCUMOM OILIEHKH KaueCTBa OKa3aHUs
yCIIyT OpraHu3alusMu B cepe KyJIbTypbl, COLUAIBHOIO OOCITY)KMUBaHUsI, OXpaHbl 3I0pPOBbS U
o0OpazoBaHus", MPUKA30M MUHUCTEPCTBA TPYAa U COLMATLHOTO pa3Butusi KpacHomapckoro kpas
o1 24.03.2016 Ne 410 "O6 o0111ecCTBEHHOM COBETE MPU MUHUCTEPCTBE TPY/la M COLUATBHOTO
pasButus Kpacnonapckoro kpas'", ¢ npukazom Muntpyaa Poccun ot 08.12.2014 Ne 9951 "O6
YTBEPKIACHUU MOKa3aTesel, XapakTepu3yIoIuX 00II1e KpUTEPUH OIIEHKH KauecTBa OKa3aHUs
YCIIYT OpraHU3aHUsIMU COIMATIBHOTO 0OCITY)KHUBaHUS".

1.2. HacTtosimuii mopsoK OnpeaesieT MEXaHU3M MPOBEACHUS HE3aBUCUMOW CUCTEMBI OLIEHKH
KadecTBa okazanus ycryr (nainee — HOK) opranuzanusiMu coruaabHOTO 0OCTYKUBAHHS
KpacHomapckoro kpas (qajiee —opranuzaliii), KpUTepUU U MOKa3aTeIn KauecTBa pabOThI
opranu3zaruii, sramnsl nposenenus HOK, nopsnok hopmupoBaHus myOIMYIHBIX pEUTUHTOB UX
NeSITeNIbHOCTH, YCTaHABIMBACT TUIIBI U [IEPEUEHb OPraHu3allHii, 00IIECTBEHHOIO MHEHUS, B TOM
quclie oJyyaTesiel COLMAIbHBIX YCIYT 0 KauecTBe paboThl OpraHU3aIUil.

1.3. HOK ocymectisieTcst 001IeCTBEHHBIM COBETOM MPU MHHHCTEPCTBE TPY/Ia U COIMATIBHOTO
paszButusa KpacHomapckoro kpast (gaee —0O1eCTBEeHHBIN COBET).

1.4. He3aBucumas olieHKa KauecTBa pabOThl OpraHu3aluii IpOBOAUTCS B 0043aTEILHOM MOPSJIKE
B OTHOUIEHHUH FOCYIapCTBEHHBIX OPraHU3aIlHii, OKa3bIBAIOUINX connanbHbie yeayru. HOK
MIPOBOJUTCS B OTHOUICHUH OPraHU3alui, OCYIIECTBIISIONIUX CBOIO JIEATEILHOCTh Oo0Jiee roja.
[Tox opranuzanusmu, 11s 1efei nopsiaka, IOHUMAIOTCS KpaeBble TOCYJapCTBEHHBIE
OroKeTHBIE (Ka3eHHbIE) OpraHU3aluu TOCYAapCTBEHHON POPMbI COOCTBEHHOCTH, CO3/JaHHbIE
JUIS OKa3aHUsl YCIyT B chepe COUaNbHOTO OOCITY)KHBAHUS HACETICHHUSI.

1.5. OGuiecTBEHHBII COBET Y4acTBYET B BEIOOpE OpraHU3aIMu-0Ieparopa.

1.6. Opranu3anus-oneparop OCyuecTBIseT coop, 0000IIeHNEe U aHATTN3 UHPOPMALIH O
Ka4yecTBE OKa3aHMs yCIyr OpraHu3alysIMu COLMATLHON cepbl; IPOBOIUT OUHBIE OIIPOCHI U
aHKETHPOBAHHUE O KauecTBe YcIyr (He MeHee 5% mnojydaTtesiel COUalbHBIX YCIYT, B
CTALlMOHAPHOM U MOJyCTallMOHAPHOU (opMax, HAXOAAIUXCS Ha 0OCITy>)KUBAaHUM Ha MOMEHT
Bble3/1a B opranusainuio. He 6osee 10 momydaTeneil connanbHbIX YCIyr B HAAOMHOU (opme);
IpeJCcTaBisieT HH(POPMAIIHIO O pe3ybTaTaX MOHUTOPHHIA KauecTBa OKa3aHUs yCIyr
OpraHu3alUsAMM COLMANBHOM c(epbl, a TaKKe MPOEKThl PEUTUHTOB UX JIEITEIbHOCTH B
0OI11eCTBEHHBII COBET IPU MUHHUCTEPCTBE TPY/AA U COLMAILHOTO pa3BUTUs KpacHogapckoro
Kpasl.

1.7. TlpoBenenne HOK u hopMupoBanme peTHHra OpraHu3aliii OCYIEeCTBIISETCS HE Yallle
OJIHOTO pasa B roJi U He pexe ueM 1 pa3 B Tpu roja.

1.8. PesynbTars! npoBenenuss HOK HanpaiieHs! Ha:



e oOecriedeHne nory4yareseil COLMaNbHBIX YCIYT OTKPBITOCTBIO M JOCTYITHOCTBIO
nH(pOpMAIINY O KaYeCTBE OKA3aHUS YCIYT OPraHU3alUsIMH, B TOM YHCIIE TyTeM
(bopMuUpOBaHHS PEUTHHIOB OPTaHU3ALINH, B LEJAX PeaTr3alliy IPUHAIICKAIIETO
MOJTy4aTeNsIM COIIMAIBbHBIX YCIIYT IIpaBa BbIOOpa KOHKPETHOM OpraHU3alyi COLHATLHOTO
0OCITy>)KUBaHUS JIJIsI TOJTyYCHUS COLIUATBHBIX YCIIYT;

e OIpEIEIEHUE PE3yIbTaTUBHOCTH JIEATEIbHOCTH OPraHU3aLUN U IPUHATHE
CBOEBPEMEHHBIX MEPHI 110 TIOBBIIIECHHIO () (HEKTUBHOCTHU HIIH 110 OITUMHU3AIIH
JEeSITEIbHOCTH Opranu3anuii ¢ yuetom nposeaennoit HOK;

e CBOEBPEMEHHOE BBISBJICHNE HETATUBHBIX (PAKTOPOB, BIUSIONIMX HA KAYECTBO
IIPEAOCTABIICHNS COUUAIIBHBIX YCIYT, U YCTPAHEHHS UX IPUYMH IIyTEM pPealln3alun
IIJJAHOB MEPOIIPUATHH, & TAK)KE OCYLIECTBICHUS CTUMYJINPOBAHUS PYKOBOAUTENIECH 1
pabOTHUKOB OpraHu3aluil.

1.9. Tlo utoram nposenenns HOK o01iecTBeHHBIN COBET pa3pabaThIBaeT U MPEACTABIISIET
OIICHWBAEMbIM OPTraHU3ALMSIM COIIMAIBHOTO 0OCITYyKUBaHUSI TPEATIOKEHUS IO YAYUIIEHUIO
KayecTBa UX pabOTBHI.

1.10. 1o npeacTaBieHHBIM OOILIECTBEHHBIM COBETOM MPEUIOKEHHUSIM OpraHNU3allui COLUAIBHOTO
o0cyXKMBaHUS pa3padaThIBAIOT U YTBEPKJIAIOT TUIAHBI MEPOTIPUATUHN IO YIYUIIEHUIO KaueCcTBa
CBOE pabOTHI 10 COTJIACOBAHHUIO C MUHHUCTEPCTBOM TpyJla U COLIUATIBHOTO Pa3BUTHUS
KpacHonapckoro kpast 1 pa3melnaioT Ha CBOMX o(uiManbHbIX caiiTax B cetu "MHTepHer" (pu
HaJIMYUU CaiTOB) U 00ECTIeYNBAIOT UX BHITIOJHEHHE.

2. Kputepun u nokaszaTtenu KadecTBa paboThl OpraHU3aIuii COMMaTbHOT000CTy)KUBaHUS

HOK opranu3zarmuii connaabHOTO 00CTy>KUBaHUS TPOBOIUTCS HA OCHOBAaHWU KPUTEPHUEB U
MoKa3aTesel KauecTBa, yTBEPKACHHBIX Mpuka3zoM Muntpyna Poccuu ot 08.12.2014 Ne 9951
"O6 yTBepKIeHUH MOKa3aTellel, XapaKTepU3YIOUIX 001ue KPUTEPUH OLIEHKH KayecTBa
OKa3aHHUA yCIYTr OpraHU3alMsIMHU COIIMAIBHOTO 00CTYKMBAaHUA'", @ TaK)KE HA OCHOBAHUH
JIOTIOTHUTENbHBIX KPUTEPHUEB, YTBEPKACHHBIX 0OIIECTBEHHBIM COBETOM.

2.1. NononuutensHbie kpurepun HOK opranuzanuii corpaabHOTO 00CTyKUBaHUS
(mputosxenue Ne 1 x [Topsaky).

3. DOramnsl nposenenuss HOK opranu3zanuii counanbHOro o0cIyKUBaHUS

3.1. HOK mnoka3areeii kauecTBa pabOThl OpraHU3aIliy MPOBOIUTCS MOCISA0BATEIBHO B 4
Jrarma.

3.1.1. Ha nepBoMm "opranu3aifuOHHOM" 3Tane OCYHIECTBIIIOTCS CIEAYIOIINE MEPOTIPUATHA:

e ompeaeneHue (mpu HeoOXoauMoCTH AomnosiHeHue) [lepeuns opranuzanuii B TEKyIeM
MEPUOJIE;

e yYTOUHEHHE (JIOTIOJHEHHE) MpU HE0OXOMMOCTH TIOKa3aTeNel kadecTBa paboThI
OpraHu3aluil;

e OmpejeNieHre METOA0B cOOpa MepBUYHON MH(POPMAIINH U YTOYHEHHE TPEOOBaHMI K
METOJMKAM UX MPUMEHEHUS.

3.1.2. Ha BTOpoM "moaroroBurenbHoM" 3rare:

e IIPOBOJUTCS aHAIM3 HOPMATUBHO-NPABOBOM 0a3bl O COIMATIBLHOM 00CTYKMBAHUY,
MHEHMH 3KCIEPTOB, MPEACTABUTENCH MOJydaTeIel COMANIBHBIX YCIYT, OTKPBITHIX



HCTOYHHUKOB PIH(l)OpMaI_II/II/I C LCJIBKO COCTABJICHUA NPCABAPUTCIIBHOI'O MECPCUHSA Hp06JI€M
JUI U3Y4EHUS;

e OCYILIECTBIIAETCS pa3paboTKa METOIUK M HHCTpyMEeHTapusi cOopa mepBUYHON
nH(pOpMaIINY, B TOM YHCIIE pEKOMEHAlUN HHTEPBbIOepaM (II0CIeI0BATEIBHOCTD
3a/1aBa€MbIX BOIIPOCOB, OIIMCAHUE BAPUAHTOB MIOBEJICHUS B 3aBUCUMOCTH OT OTBETOB
pECHOHJIEHTa, MOPSJIOK OIIpoca), GopM /sl perucTpaliy NepBUIHON HHPOpMaIuHy,
aHKeThl (IIpUMEPHBINA 00pa3el] aHKEThI 110 aHAIU3Y yIOBIETBOPEHHOCTH Ka4eCTBOM
OKa3aHHusd CONHUAJIBHBIX YCIYTI' B OpraHru3ali COUAJIIBHOTO O6CJI}’)KI/IB3.HI/I$I IMPUBCJCH B
npunoxernd Ne 2 k [Topsaky)B cOOTBETCTBHH ¢ (POPMAMHU COLUATIEHOTO OOCITY)KUBAHHUSL.

3.1.3. Ha tpetseM sTane npu cOope nepBUUHON HHGOPMAITUHN OCYIIIECTBIISICTCS:

e JIOTIOJIHUTETHHBIN aHAIH3 HOPMATHBHBIX MPABOBBIX aKTOB, PETYIHUPYIONINXACIATEITHHOCTD
OpraHM3aIiK COLMAIBHOTO 00CITYKUBaHMSI, C LEJbIO ONPEIEIICHNS NN YTOUHEHMS,
ydeTa TUHAMUKHA HOPMATHBHO YCTAaHABIIMBAEMBIX 3HAYCHU OIIEHUBAEMBIX TTApaMEeTPOB U
MoKasaresel 1esTeIbHOCTH OpraHu3aluy;

e MpoBejeHUE "MOJNEeBOro Tana" uccieqoBaHus —cOOp NEPBUYHBIX TAaHHBIX M UX
00paboTKa B COOTBETCTBUH C pa3pabOTaHHBIMU METOAAMHU, BEIOPAaHHBIMU HIIN
pa3paboTaHHBIMHU METOIUKAMM;

e cOOp CTaTUCTHUYECKUX JTAHHBIX, IPOBEICHNE aHKETUPOBAHUSI (OTIPOCOB), MPOBEACHUE
TPYIOBBIX OMPOCOB, MPOBEICHUE HHIUBUAYATHHBIX OIIPOCOB, MPOBECHNE IKCIIEPTHBIX
OTIPOCOB, TIPOBEICHUE HHTEPBHIONPOBAHUS;

e  HE3aBUCHUMBIN BEIOOPOYHBIN KOHTPOJIb UCTIOJHUTENEH, OCYIECTBISIONINX COOP
TepBUYHOM MH(GOPMAITUH;

e (hopMHpOBaHNE UTOTOBBIX MACCUBOB JIaHHBIX, 3alIOJHEHNE OTYETHBIX (HhOpM
IIPeJOCTaBIECHUs MH(POPMAIUH.

3.1.4. Ha yeTBepTOM 3Tare Nnpu aHajan3e U OICHKE KauyecTBa pabOTHI OpraHU3aIui
obOecrieunBaeTcs:

e  CHCTEMaTH3alMs BBIABIECHHBIX POOJIEM JIESTEIbHOCTH OPraHU3alii; COOCTaBIEHUE
(akTHUECKUX U HOPMATUBHO YCTAHOBJICHHBIX 3HAUEHUI HCCIIEyeMbIX TapaMeTpPOB;

e BBISBJICHUE TEPPUTOPUAIBHBIX U UHBIX OCOOCHHOCTEN UCCIIENyEMBIX TApaMETPOB
JESITEIbHOCTH OpraHu3alui;

e aHANU3 JUHAMHMKHU 3HAYECHUH HCCIIEyEMbIX IapaMETPOB U MTOKA3aTeNleH; CONIOCTABICHHUE
HOPMAaTUBHO YCTAHOBJICHHBIX 3HAYEHUI UCCIIENYEMBIX IAPAaMETPOB ACATEIbHOCTH
OpraHu3alii ¢ BBIABJICHHBIMU IPOOIEMaMHU M OXKUAAHUSAME TOJTydaTee colraabHbIX
yCIyT,

e pacyeT MHTErpajJbHOM OLIEHKH KayecTBa pabOThl OpraHu3anuii 1 GpopMUpoBaHUe
pEUTHHra;

e 00IIECTBEHHOE O0CYXXJICHHE PE3Yy/IbTaTOB HE3aBUCHUMOM OLIEHKH B OTUETHOM HEPUOJIE U
pa3paboTKa MpeJIoKEHHH Mo yIydIIeHHIO KauecTBa paboThl OpraHu3alui;

e NyOJMKalUs pe3ylbTaTOB HE3aBUCHUMOM OIIEHKH, B TOM YHUCIIE PEHTHHIOB.

4. Anroputm npoBeaenust HOK paGoTbl opranusanuii CorpaabHOro 00CTyKUBaHHS
4.1. OO11eCTBEHHBII COBET OIpPEJIENIIeT OTBETCTBEHHBIX UCIIONHUTENEH /I IPOBEICHHSI OLICHKH

KadyecTBa pabOThl OpPraHu3aliil COIMaIbHOTO 00CTY)KMBaHUS HA OCHOBAaHMH HACTOSILEr0
ITopsnxa.
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4.2. OueHka kayecTBa pabOThl OpraHU3aluid MPOBOJIUTCS IO UTOTaM T'0JIa U 3aHOCUTCS B
CBoaHy!O TabIHIly HE3aBHCUMO OIICHKH KauecTBa OKa3aHHs yCIYT OpraHu3alusIMu
COLIMAIBHOTO OOCITY>KUBAHHUSL.

4.3. Pacuer cBonHoit HOK okazanus yciyr opraHu3alysMy COLIMAIBHOTO 00CTyKUBAaHUS
MIPOU3BOIUTCS TIO PopMyIIe:

MQ= SUMQi +N,
rac:

- MQ- cpenHee komM4ecTBO 0AIOB;
- Qi- KOJIMYECTBO OALTOB MO KaXKIOMY U3 IMOKa3aTeaeH KpUTEPHs;
- N- koMuecTBO GAIITIOB MO JIOTIOJHUTEIBHBIM KPUTEPUSIM.

4.4. Ha ocHoBanuu cBoaHo# Tabiuisl HOK oka3zanus yciyr opraHu3aiusMy COIMaIbHOTO
oOciyxuBaHusl (OPMUPYETCS] pEUTUHT OpraHU3alHii, lanee OHU paclpeAessatoTcs o Gopmam
COLIMANILHOTO 0OCTYXKUBAHUS: OpraHU3allii CTAlIMOHAPHON (POPMBI, B KOTOPBIX MIPOBOIUTCS
aHKETUPOBAHUE; OPraHU3aIMH CTAllMOHAPHON (POPMBI, B KOTOPBHIX HE MPOBOIUTCS
aHKETHUPOBAHWE; OPraHU3AIMH MT0JTyCTallMOHAPHON (OPMBI; OpraHU3alUuU HAIOMHON (OPMBI —
I7ie OpraHu3alusaM NprucBanBaoTes ¢ 1 o 3 rpyIiry, corjiacCHO KOJM4YeCTBY HaOpaHHBIX OalIoB
C IIEPBOTO 1O MOCIEAHEE MECTO.

5. ®opMupOBaHUE MTYOJTUIHBIX PEUTHHTOB IEATEILHOCTH OPraHU3alui

5.1. HOK opranmzanuii u myOIrYHbIe PEUTHHTH UX JCITEIBHOCTH KOMIUIEKTYIOTCS 110 (popMam
COLIMANILHOTO 0OCTYKUBAHUS: OpraHU3alul CTAllMOHAPHON (JOPMBI, B KOTOPBIX MPOBOAUTCS
AHKETUPOBAHWE; OPraHU3aIK CTAMOHAPHOU (POPMBI, B KOTOPBIX HE MPOBOIUTCS
AQHKETUPOBAHKE; OPraHU3AIMH MTOJIyCTAllMOHAPHON (OPMBI; OpraHu3aluy HaJIOMHOU (hOPMBI.

5.2. IlyOnu4aHbIe PEUTHHTH BKIIOYAIOT:

e PCHUTHHT IO HAPABJICHHUIO JCATEIBHOCTH, IJIC OPraHU3alUsIM IPUCBAUBAIOTCA € 1 110 3
IPyIIY, COTJIACHO KOJIMYECTBY HAOpPaHHBIX OAJIOB C MEPBOTO IO TMOCIICAHEE MECTO;

e PCHUTHHT O HAPABJICHUIO JCATEIBHOCTH C TPUCBOCHUEM TPYIII COTIACHO KOJIHUYECTBY
HaOpaHHBIX OAJUIOB:

Opranusanumn
Opranm3anuu | cranmoHapHO#U (popMmbl, Opranunszanuun Opranunszanun
CTAallHOHAPHOM B KOTOPBLIX He MOJIYyCTAIlMOHAPHOM HA/I0MHOM
(opmbI OCYIIEeCTBJIAETCS (¢opmbl (opmbl
aHKeTHPOBaHHe
. oT 47 510 50 oT 24 o 27 6amioB oT 49 no 52 6amnoB oT 34 10 37
rpymnmia 6amioB OaoB
2 OT 44 110 47 ot 21 o 24 6amnoB ot 46 1o 49 6amnoB ot 31 10 34
rpymnmna 6amioB OaoB
3 ot 41 110 44 ot 18 1o 21 6amioB oT 43 1o 46 6amioB ot 28 110 31
rpymnmna 6amioB OannoB



5.3. OO0IIeCTBEHHBIN COBET UMEET MPaBO C yI4ETOM COOCTBEHHOTO aHaM3a OOIIECTBEHHOTO
MHEHUS ¥ PEUTHHTOB O KaueCTBE pabOThl OpraHu3alliii OICHUTH PabOTy KaxI0i OpraHU3aIliH.
B 5THx nensix oOImecTBEHHBIH COBET MOYKET JOOaBUTh K OLIEHOYHOMY 0ajuly opraHu3aiuu ot |
10 5 6amioB



